
Chelsey Wallace is the Diversity, Equity & Inclusion (DE&I) Operations Program Manager at 
AAA – The Auto Club Group (ACG). In this role, she supports the ACG Office of DE&I 
Operations through strategic project management, Employee Resource Group (ERG) 
development, and the implementation of internal and external DE&I initiatives that foster an 
inclusive workplace culture. 

Chelsey earned her bachelor’s degree in Communications from Florida A&M University. Before 
joining ACG in her current capacity, she made her mark as one of the youngest successful AAA 
Entrepreneurial Agency Owners, where she spent seven years offering auto, home, and life 
insurance products. Driven by her passion for people, she dedicated her career to educating 
clients on the importance of proper insurance coverage. Her leadership and community impact 
earned her recognition as one of the Michigan Chronicle’s 40 Under 40 African American 
Leaders. 

Today, Chelsey continues to leverage her skills and experience to promote cultural awareness, 
equity, and inclusion, empowering individuals from all backgrounds to celebrate their unique 
contributions in the workplace and beyond. 

 


